. Town of Westford, Vermont
Contracted Waste & Recycling Reimbursement Policy
Adopted: February 25, 2019

SECTION 1: PURPOSE

1.0 This policy provides a mechanism for reasonable taxpayer reimbursements when
contracted waste and recycling services are not provided as per agreement(s) between the
Town of Westford and the waste removal contractor(s).

SECTION 2: APPLICABILITY

2.0 This policy applies to all contracted waste and recycling services for Town of Westford.

2.1 This policy does not supersede or replace existing state or federal laws, nor limit other
remedies available to the Town of Westford or its taxpayers.

SECTION 5: Causes and Reimbursements

5.0 Where contracted waste and recycling services have not been performed for more than
two (2) full weeks due to any cause, reimbursement shall be applicable to those taxpayers
impacted by lack of services under the following conditions:

a) Impacted taxpayers shall have complied with all instructions, restrictions, and actions
normal to contracted waste and recycling services and as otherwise provided within the
contracted services agreement.

b) The service provider has made no attempt to provide service on an alternate day.

c) Impacted taxpayers shall submit signed receipt(s) to the Westford Town Office within
ten (10) days of the failure of the service provider to collect waste and/or recyclables
after the two (2) full weeks of lapsed services has expired. Such submissions may be
made in person, via email, or mail postmarked within the above ten (10) day period.

The Selectboard may waive this time period upon appeal by any resident so impacted by
lack of services.

d) Receipts are payable to the degree they are reasonable and comply with conditions as
specified in the service contract for the period missed services.

e) Reimbursement of approved receipts will be paid by the Town of Westford directly to
taxpayer via check at intervals not to exceed forty-five (45) days. No other credits
against taxes or other fees shall be applicable.




SECTION 6: Effectiye Date of Policy

6.0 This policy is effective as of the following date: February 25, 2019
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